Failed Emails List

™ Wed, Jan 17,2024 ®m Email Section

The Failed Emails List displays all the emails that failed to send within the last month. It displays the

date of the failure, who the email attempted to send to, the subject of the email and the reason the

email failed to send. Here is an example list:

Failed Email List

Failed Email List

4l

Date

| From

To

Subject Reason

14/02/2013 10:26
14/02/2013 02:10
14/02/2013 08:25
13/02/2013 21:36
12/02/201310:15
11/02/201317:27
11/02/201317:13
11/02/2013 16:05
11/02/2013 16:03
07/02/2013 16:24
07/02/201315:53
07/02/201315:21
07/02/201313:31
07/02/201312:49
07/02/2013 10:54
07/02/2013 10:54
05/02/2013 11:55
05/02/2013 1018
05/02/2013 09:24
04/02/2013 15:52
31/01/2013 10:22
30/01/2013 21:44
30/01/2013 16:05
28/01/2013 15:56
28/01/201315:33
28/01/201313:54

Filter...

mailer-daemon@goeglemail.co...
MAILER-DAEMON@boris-man....
MAILER-DAEMON@boris-man....
noreply @ostarasystems.net

MAILER-DAEMON@doris-man....
MAILER-DAEMON@boris-man...
MAILER-DAEMON@boris-man...
MAILER-DAEMON@boris-man...
MAILER-DAEMON@boris-man...
MAILER-DAEMON@boris-man....
MAILER-DAEMON@doris-man....
MAILER-DAEMON@doris-man....
MAILER-DAEMON@doris-man....
MAILER-DAEMON@boris-man....
MAILER-DAEMON@doris-man....
MAILER-DAEMON@boris-man....
MAILER-DAEMON@doris-man....
MAILER-DAEMON@baoris-man....
MAILER-DAEMON@doris-man....
MAILER-DAEMON@baoris-man....
MAILER-DAEMON@baoris-man....
mailer-daemon@goeglemail.co...
MAILER-DAEMON@boris-man....
mailer-daemon@googlemail.co...
MAILER-DAEMON@doris-man....

mailer-daemon@googlemail.co..

Filter...

noreply3+ ostara-mml@ostarasystems.com
noreply3+ ostara-mml@ostarasystems.com
noreply3+ ostara-mml@ostarasystems.com
grittingtonight@gritting.co.uk

noreply3+ostara-mml@ostarasystems.com
noreply3+ostara-mml@ostarasystems.com
noreply3+ostara-mml@ostarasystems.com
noreply3+ostara-mml@ostarasystems.com
noreply3+ostara-mml@ostarasystems.com
noreply3+ostara-mml@ostarasystemns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ostara-mml@ostarasysterns.com
noreply3+ ostara-mml@ostarasystems.com
noreply3+ ostara-mml@ostarasystems.com
noreply3+ ostara-mml@ostarasystems.com
nereply3+ ostara-mml@ostarasystems.com

noreply3+ostara-mml@ostarasystems.com

Filter... Filter...

Undeliverable: 3565.5¢...
Undeliverable: 3744.5t...
Service not available, ...
Undeliverable: 3168.5t...
Undeliverable: 3190.5t...
Undeliverable: 3308.5t...
Undeliverable: 3799.st..,
Undeliverable: 3544.5t...
Undeliverable: 3604.5t...
Undeliverable: 3771 st...
Undeliverable: 3251 st...
Undeliverable: 3304.5¢...
Undeliverable: 3382.5¢...
Undeliverable: 3328.5¢...
Undeliverable: 3497.5¢...
Undeliverable: 3028 st...
Undeliverable: 3544.5¢...
Undeliverable: 3533.5t...
Undeliverable: 3144.5¢...
Undeliverable: 3544.5¢...
Undeliverable: Mark.t...
Undeliverable: 3200.5t...

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Reactive Work Order 6362695 Attendance: Between 01/02/2013 00:00 and 07/02/2013 00:00,
Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Delivery Status Notification (Failure)

Undeliverable: tim@...
Undeliverable: 3744.5t...

Delivery Status Notification (Failure)
Delivery Status Notification (Failure)
Delivery Status Notification (Failure) Undeliverable: graha...

Delivery Status Notification (Failure) Undeliverable: 3198.5t...

Close Next

By double-clicking or selecting the email and clicking "Next", more detailed information about the email

will be displayed. The screen shows:

The full sender address.

The receiver address.
Email Subject.

Why the email failed to send - this occurs only for Failed Emails. This will not be seen on the Incoming
Emails or Sent Emails lists.

A list of the Users associated to the email.
Any original emails that were sent before the current email.
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Email Details View

From  Mail Delivery Subsystem <mailer-daemon@googlemil.coms
To  noreply+ostara-prestaging-mml <noreply+ ostara-prestaging @ ostaresystems.coms
Subject  Delivery Status Notfication (Failure)

Fail Reason  Undeliverable: chriswright@management.com

Associated User(s) Change Address
Name Ernail Address
V' Email Test} chriswright@management.com
Original Email(s) Resend
To Subject Date Body
chriswright@management com MML Quate Work Order 7710939 /0972014 1147 View
chriswright@management.com MML Ostara Login Details (Change] 20/09/201412:08 View

Along with the information shown, there are three functions that can be performed from this screen.
Firstly, any Users selected from Associated User(s) section can have a new email address entered to
try to resend the email to them and this can be done by clicking the "Change Address" button. A pop
up then appears where the new email address is entered.

Secondly, the original email can resent as it may have had a problem before that is now resolved and
this is done by clicking the "Resend" button in the top right.

Note: If the User is trying to resend a Reset Password email then it can only be sent to the original
recipient as it contains sensitive data that should only be read by the intended recipient.

Lastly, it possible to view the email by clicking the "View" button in the top right. If the email had
attachments, an "Attachments" button would also appear here, allowing you to open the attachment.

Once all the necessary changes have been made, click the "Close" button.
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