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As well as viewing and editing External and Internal Resource, there are a few more functions within
the Resource module such as adding documents, creating Branches or Tier 2 Resources and adding
Work Orders to the Planner. These functions can be found in the Actions ribbon menu group in the
Resources module.
 
These are the areas included for the External Resource ribbon menu group:
 

These are the areas included for the Internal Resource ribbon menu group:
 

These are the areas that are present in the ribbon menu group when selecting a Contact of a
Resource:
 

These are the areas that relate to Catalogues:
 

 

These are the areas that are present in the ribbon menu group when a selecting a Supplier:
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Adding Rate Groups 
 
Rates and Availability - Hours 
 
Rates and Availability - Response 
 
Rates and Availability - Service Level Achievement 
 
Resource Documents 
 
Planner 
 
Branches and Tier 2s 
 
Prioritise Contacts 
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