Viewing/Editing Batch Rules
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It is possible that information concerning batching may need to be viewed or even edited at some point
and this can be done simply by clicking the "Batch Rule List" button to find the batch rule to view/edit.

1. Once clicked, the Batch Rule Search screen appears.
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2. From here the user can specify the Client that the batch rule applies to. If they are not sure
then simply clicking the OK button will bring back a list of all batch rules set up for all Clients.

3. Once the Client has been selected (or not if not known) a list of all Batch Rules will be

displayed. To view one of these, double click an item in the list or select an item and click the
"Next" button.

Batch Rule List
Batch Rule List ¥ X
Name Description Valid From Valid To ‘ Status | Created By Created Date ‘ Type
Filter... Filter... ~ | Filter... -
Lift rule 1 Lift rule 1 18 July 2013 Active Ostara 18 July 2013 Opticnal
Lift rule 2 Lift rule 2 18 July 2013 Active Ostara 18 July 2013 Optional
2 resul Close Mext

4. When viewing a Batch Rule the User can then choose to edit this rule by clicking on the
Edit Batch Rule button.
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It is possible to see and edit all the information that was added to the batch rule during the
creation process.

5. Once any changes have been made, click "Save" to apply them. Clicking the Cancel
button will take the user back to the Batch Rule List screen.

6. When editing if any of the changes made will affect any work orders already raised an
information message will let the user know.

Pending Batch Work COrders Exist ﬁ

This batch rule currently matches 2 work order(s) at pending batch.,
l . Please be aware that changing the rule may affect whether these work
orders continue to match this rule,

7. The User can then decide to continue and deal with the affected work orders separately or
abandon any changes by pressing the cancel button.

8. When editing a batch rule the User may see the following message:

Confirm Change l I

% Your changes will result in data being removed from the batch rule,
@' Areyou sure you wish to proceed?

ve | [ Ne

This is an informational message letting the user know that the changes made will affect data
from being removed from the batch rule. The User can make the changes anyway by clicking
Yes or abandon the change by clicking No.

Online URL: https://ostarasystems.knowledgebase.co/article.php?id=337

Powred by PHPKB (Knowledge Base Software)



https://ostarasystems.knowledgebase.co/article.php?id=337
https://www.knowledgebase-script.com

	Viewing/Editing Batch Rules

