Section 1 - Logging On

9 Wed, Jan 17,2024 ®m Flow Chart of ATAS system

Logging on to Key
ATAS Your work order number is . Action performed by
——»{ =*=** for <Client> “building the system
number & name’. l:l Message retumed by
the system
Dial <Client Phone
MNumber:
¥
Attendance Flow
Welcome to the <Client=
<Helpdesk= ATAS system.
If correct, press 1.
0 To re-enter, press 2. Eg‘:

For assistance, press 0.

Main Menu

(A

To record the ETA press 1. The number for assistance
When * | To record the starting time is <Helpdesk Number>
has been—| press 2.
pressed To record the completion
time press 3.

Completion Flow

1.2 or 3 pressed END
L

Please enter your work
order number followed by a
#

Press * for the Main Menu

!

Mote: For every input request, validation should occur advising if an invalid option is offered by
the user and cycling to give them the chance to re-enter.
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