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,/ Is a revisit required? ‘\

i i/ Press 1 for yes.

Press 2 for no.
Press 0 for assistance.

| The number for assistance

is <Helpdesk Number:=

Please remember that the
white copy of the Permit to
Waork sheet is for you. This
copy should be included
with your invoice. Goodbye.

F'

Your Work Order has been

completed.

AT
.
P
Is}téfnporary fix/partial sﬁfw{in
< place? .

Press 1 for yes.

Press 2 for no.
ress 0 for assistance

~Press 1 for parts.
’/F‘ress 2 for equipment.
(/” Press 3 for resource.
g Press 4 for time constraint.
~Press 5 for Quote Required
Prees 6 for Client Re ;

Press Higher Prigrity Job.

1234567
¥

Do you want to enter an
ETA?
Press 1 for yes.
Press 2 for no.

L

digit 24-hour format. For
example for 8:30am enter
0-8-3-0.

.| Your Work Order has been

updated. Goodbye.

Please enter details of the
ETA. Enter the day,
followed by the month,
followed by the year. For
example for the 2nd May
2011 enter 02-05-11. »
L »c

Shalld the ETA be today press-l
. \

Please confirm the ETA of
revisit?
Enter the ETA using a four

]

oG ETA is m

on === Date).

If correct, press 1.

To re-enter, press 2.

e Press * for the
Main Menu.

~

,/ - ‘\‘\

1or2

For tomarrow, press 2.
For a future date, press 3.

For Assistance, press 0.
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Please note: Pressing the ~
button will return you to the
Main Menu on the Logging On

page.
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