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Additional Info Regquired

Client Actions
Add Motes

Mo Answer (COC)
Date/Time Update

Resource Actions
Add Information
Link Work Order
Mo Answer (COR)

Remove Linked Work Order

Edit Work Order
Link Work Order
Edit Motifications

iN

0.10 - Pending
Schedule &
Specification

(from Quaote Matnix)

Edit Work Order
[Agent, CIC, COC)

Amend Type
& Symptom?

[Tes]

Quote

0.03 - Pending
Resource Allocation &
Schedule Set

Il

-

1.01 - Pending Assign

Agent Actions
Add Motes

Link Work Order

Remove Linked Work Order
Make CI5 (Resource Dependent)
Remove CI5 {Rescurce
Dependent)

Work Order Invoiced to Client
Set Acorual to Zero

Edit Motifications

Change:

Caller

Reason

Location

Mark Up

Capital Budget
Add/Edit"View Document
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2.00 - Pending
Convert WO to Additional Iltlfurrnahun Assign Job Attendance
e [COR, CIR]
Cancel Job
1.09 - Cancelled
Allocate Resource
and/or Set Schedule
[Agent]
[Mo]
Ceallocate
[Agent] [No}. Rescurce
Information Allocated?
Provided
[CIC, COC) [fes]
0.05 - Pending
Schedule [Mo] Schedule Set
Set?
[es]
¢ 1.03 - Pending
[No] [Tes] Acceptance
hv
Automatic
Assign?
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