2.20 - Pending Attendance

(Y Thu, Jan 18,2024 ®m PPM

Mame: 2.20 - Pending Attendance
FPackage: PPM Matrix
Version: 1.0 I\_\-
Author:  Janet.Maidment [, Agent Actions
Resource Actions Information
Provide ETA [CIR) Add Notes
. . Requesting ETA (COR) ETA Provided
Client -FH_:‘-tIDI'IE [nfosrmation Reference Provided
Information No Answer [COR) Link Work Order
bl 5] Link Work Ovder Remaove Linked Work Order
iR s Remove Linked Work Order Invoice Add/EditDelete
RETELALT T G 2T Work Order Invoiced to Client

| Set Acorual to Zero
¢ | Add/EditView Documents

.28 - WO Closed but

Stop Job - Work Mot
R m not done

e ':;:hem":a"“ Start Job [4, COC,
COR, CIC, CIH] Completed [Agent]

Stop Job - Admin

[A, CIC, COC,

AddView/Delete
Certificate [Agent]

COR, CIR] [Yes]
4.22 - Job Incomplete . .
[Ves] Revisit Cestificate(s)
Required? Owtstanding®
[Na] [Ma]
21 - Job Completed -

Al [Yes] — [Yes] In Invoice Process
) ) -
|nf::-r.n'.|st|:n External
received Rescurce?

[Me] [Mo]

20 - Job Completed -
Awvaiting Additicnal
Information

.22 - Job Completed -
No Invoice Expected

Online URL: https://ostarasystems.knowledgebase.co/article.php?id=468

Powred by PHPKB (Knowledge Base Software)



https://ostarasystems.knowledgebase.co/category.php?id=98
https://ostarasystems.knowledgebase.co/article.php?id=468
https://www.knowledgebase-script.com

	2.20 - Pending Attendance

