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The Portal provides Users with the ability to view any outstanding jobs for the Buildings they have
access to via the “My Outstanding Jobs” pie chart on the home page. These are jobs which are yet to
be completed by the relevant Contractor (Resource). This chart is split into different sections, each of
which represents different types of jobs: Reactive, Quote and Planned & Compliance Jobs.

To view a job, click on the desired section of the "My Outstanding Jobs" chart.

My Outstanding Jobs i

- Reactive - Quote - PPM - Purchasing

Click on a section to view

The PPM section of the chart will only show PPMs that have a visit start date before now, i.e. where
the Visit Start Date in the Past.

Once a section has been selected, a list of jobs relating to that section will be displayed along with the
name of the section. The list will order the jobs and show the columns as specified in the "Portal
Settings" page.

If there are more jobs than that displayed in the list then page numbers will be displayed and the User
will need to click through to the right page to find the relevant job. By selecting a value in the "Show.....
per page" section, the number of jobs shown on a page at any time can be increased or decreased
ranging from 10 jobs per page to 100. By default, the list shows 15 per page.

To View the detail of a job, click anywhere on the line of the job and this will open the detail of it.
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Jobs [Outstan

Total: 23

Agreed SLA

Status Description

Show 10, 15,25, 50,75, 100 per page

7620096 (00905) Tower Bridze Demo
7620093 [00005) Tower Bridze Demo
7620081 100008) Tower Bridge Demo
7620072 100008) Tower Bridge Demo
7620032 (00005) Tower Bridze Demo
7620030 (00005) Tower Bridze Damo
7619950 [00005) Tower Bridze Demo
7619870 100008) Tower Bridge Demo
7615845 100008) Tower Bridge Demo
7610375 100005) Tower Bridze Demo
7610221 (00005) Tower Bridze Demo
7610201 (00005) Tower Bridze Demo
7610200 [00005) Tower Bridze Demo
7610183 100008) Tower Bridge Demo
7610100 100005) Tower Bridze Demo
7610033 (00005) Tower Bridze Demo
7610027 (00005) Tower Bridze Damo
7610013 [00005) Tower Bridze Demo
7605726 100008) Tower Bridge Demo
7605020 100008) Tower Bridge Demo
7608977 100005) Tower Bridze Demo
7608370 (00005) Tower Bridze Demo
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Air Conditining, Indoar AC Unf, Le:

Floor, Carpet Flcoring, Trip Hazard

Air Conditioning, Indoor AC Unft, Lezking

Accidents and Incidents, Siip Trip or Fal (STF),
Accident

24/03/2022 09:44

Firs Dataction and Alarm, Fira Alarm Panel, Will
Nt Turn OFf
Fixtures, Sink, Blocked

03/08/2023 15:30

Appliances, Water Heater for Tea and Coffes,
saking Clsan Water

Esealators, Escalztor, Damaged

External Fabric, External Wall, Damaged
Escalators, Escalator, Damagsd

Lights [ Lamps, Lamps, Light Broken

Fire Detection and Alzrm, Firs Alarm Fanel, Alarm
Activation

Heating, Radiator, Will Not Heat Up

Fire Detzction and Alarm, Fire Alarm Panel, Alarm
Activation
Floar, Carpet Ficoring, Damaged

Firs Dataction and Alarm, Fira Alarm Pansl, Alarm
Activation
Fire Detection and Alzrm, Firs Alarm Pansl, Alarm |
Activation

Air Conditicning, Indoor AC Unit, Lezking

Fire Detection and Alarm, Fire Alarm Break Glass,
Damaged
Accass, Emergency Ladder, Broken
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‘Attendance started
Pending Assign

Pending Atendance
Pending Artendance
amendance startsd
amendance started
Pending Attendance
Pending Attendance
Pending Artendance
Amendance started

Pending Amendznce

Panding resourca allocation

‘and schedule set
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Pending Attendance
Pending Assign
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08/11/2023 14:32 -
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04/08/2023 08:42
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08/08/2023 08:52
03/11/202212:39
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05/03/2020 08:92

There are also a few actions that can be performed on the Jobs List to help narrow down the results or
to export the data displayed:

Filtering the Jobs List
Searching in the Jobs List
Exporting the Jobs List
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