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Within the Audits module is a section called Desktop Audits. Desktop Audits are used as a way to
allow Clients to systematically choose random subsets of data to perform manual audits on the data
integrity entered by others. There are three kind of Desktop Audits possible:

1. Work Order - this is used to audit the Work Order itself
2. Invoice - this is used to audit the Invoice on the Work Order
3. Certificate - this is used to audit the Certificate added against the Work Order

The Desktop Audit function is split into three sections:

Select Work Orders for Audit

The "Select Work Orders for Audit" action allows the User to determine how many and what Work
Orders will be marked for Audit. The first thing that is required is for the User to choose the Audit
Target. The Audit Target shows a list of available Desktop Audit Questionnaires to choose from to
determine the type of data to return. The "Select Random" field is used to determine the percentage or
number of Work Orders that will be shown to be marked for Audit. This is used to bring back random
results. The "Refine Search" button is used if the User specific Work Order criteria they wish to search
for and to mark for Audit. Once the criteria is set, click "OK" to bring back a list of results.
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List Work Orders Marked for Audit

The "List Work Orders Marked for Audit" action brings back a list of all Work Orders in the system that
have been marked for Audit. The list brought back displays typical Work Order details, such as the WO
Number and Building, but it also shows some extra columns referring to being marked for Audit. The
Audit Type(s) column shows the type of Audit this Work Order has been marked with and the Marked
By column shows who marked the WO for Audit.
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Work Order N | Type of Work Order | Building ‘Buildmg N ‘EquipmenU’SemceType ‘Status ‘StatusDescription ‘Completed Date ‘AuditT}fpe(s) Marked By v
Fittr.. Filgr.. Fittr.. Fitt.. Filgr.. Filer.. Filtr.. Filgr.. Fittr.. Fittr..
naa Reactive Honiton 13 (Gas Commercial Hot Water B, 501 Job completed - ininv..,  24/04/2020 1740 Work Order Ostara System
3273608 Reactive Nottingham Castle Marina | 0433 Fire Extinguisher il Job completed - ininv..  22/04/2020 1049 Work Order Ostara System
3273580 Reactive Manchester (Piccadill] 1031 Fire Extinguisher il Joby completed - ininv..  27/04/2020 2047 Work Order Ostara System
R Reactive Eveter Central (3 Davids) | 0198 Fire Extinguisher 501 Job completed - ininv..,  27/04/2020 1334 | Work Order Ostara System
N Reactive Leicester Fosse Park 0307 Fire Alarm System Panel 50 Job completed - ininv.,  29/04/2020 1903 Work Order Ostara System
e Reactive London Harrow 0343 Fire Extinguisher 501 Job completed - ininv..,  29/04/2020 2207 Work Order Ostara System
s Reactive Wigan Town Centre 1090 (as Commercial Hot Water B, 3.01 Job completed - ininv..  27/04/2020 2226 Work Order Ostara System
3270485 Reactive Exmouth Seafront ny Fire Extinguisher il Joby completed - ininv..  27/04/2020 1249 Work Order Ostara System
3050 Reactive Whitehaven 064 Fixed Wiring 501 Job completed - ininv..,  23/04/2020 0707 Work Order Ostara System

List My Work Orders Pending Audit

The "List My Work Orders Pending Audit" action brings back a list of all Work Orders that are pending
audit by the logged in User. All Work Orders brought back in this list will only be Work Orders that the

is required to Audit. The list shows the same detail as the "List Work Orders Marked for Audit" list.
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