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The "Equipment & Services" button contains the functionality to change Equipment & Service Types throughout the system and any
associations they may have such as Part Types and Symptoms.
 
The way any piece of work or Asset is identified for reporting purposes needs to lead the User rather than require expertise at every level;
therefore Ostara has a four tier hierarchy for Equipment and Services:
 

- Work Order Types
- Sub Work Order Types
- Equipment Types & Service Types
- Sub Equipment Types & Sub Service Types

 
The "Equipment & Services" button, when clicked, includes these areas:
 

 

 Equipment Types 

 Service Types 

 Fix Types 

 Symptoms 

 Part Types 

 Measurement Units 
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